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CEO of Envision Group for Compass Group USA, Susie spearheads development of growth, 

innovation and storytelling strategies for the company and recently architected the re-

engineering of the Business Excellence team. The Envision Group supports development of 

organic growth and business retention strategies for over $10 billion of Compass Group’s 

managed revenue. 

 

Recognized by Fortune and sister magazine Food & Wine as one of the “2016 Most Innovative 

Women in Food & Drink,” Susie was ranked #7. In March 2017, Foodservice Director Magazine 

named her #12 on the list of “20 People Shaping Foodservice Today.” 

 

The Business Excellence team was formed in 2007 to deliver business efficiencies and leverage 

operational best practices across core Business sectors. As a founding member, Susie has played 

an integral role in evolving the function and purpose of the team to focus on growth and 

innovation, which drove the reimaging to Envision Group in 2018. Susie’s career with Compass 

Group began in 1993 as a Marketing Manager at Ohio Wesleyan University in the Columbus, Ohio 

area. Since that time, she has held various marketing and communication roles within the 

company, always closely interacting with operations. In 1995, she moved into a marketing role 

with the educational sector, relocating to Seattle in 1998 as the Marketing Director with the  

  



 

 

 

original Eurest Dining Services management team at Microsoft. In June 2001, Susie was named 

the Director of Marketing for the Eurest division of Compass Group and has held various 

Marketing and innovation positions up until her appointment as CEO, Envision Group in March 

2018. 

 

An active member of the Society for Foodservice Management and engaged in various school 

community organizations, Susie holds a Bachelor’s Degree in Marketing from the University of 

Toledo. Susie now resides in Redmond, Washington with her husband and 3 active boys – ages 

14, 11 and 8. 


